Key Fact Statement
Al Gilaall Gadle

Money Transfer Service (Remittance) Al Al g

PREAMBLE

danad)
This is not a legal contract; it describes only the key  eeitall dp )l Cilend) ot Coiny ged | 5 o8 e Ll 12a

features of the product and service that we offer to our 1ol Sy S PR
customers. Please go through detailed terms and 7 d i = 2

conditions Lluadl) AlSaY)

FEATURES

Jpualis

1. This service is open for all customer segments and

customer must be 18 years of age or above O Qi a9 e el G\\J,m @A;j Aalic 402al) o2a )
2. Customer onboarding is mandatory to avail the )gsi }i Gle YA Jaardl joc
service. Aaaal) e Al el 3l Jaard) Jaasi Y

3. Transaction is performed in AED only .. S -
4. Based on the arrangement with the correspondent i ‘fbu\g‘ eAJJn"’ S 3alasl ‘m'v

service provider, remittance service can be offered e:‘ﬁ B ¢ d‘““)‘d\ 4l A5 & ‘.—‘:‘3):‘” c;‘; sl ¢

with following variants AUl ) yarialls O gadil) deaa
a. Account Credit S raall Cluald) ol
b. Wallet Transfer ) ndadl b eat
c. Cash Payout P
5. Remittance transaction takes 2 working days . . 3 O oal LSM-\M @Ai‘
(depends on countries) to credit/pay to the - “axds / 4“: ! ?"5‘3 Jas s JA'J QA
o . z - “~oer ERN A
beneficiary cﬁﬂ\ JL Lﬁi‘: Jalaic | ‘\_ﬁlaj\ ?}“)j k) o A
6. Transactions are subject to backend charges aal) d,-,\sjj
depending on the payout country and payout agent.
Country Pay-in amount Backend Charges
Philippines PHP 100 to PHP 150
Sri Lanka LKR 150 to LKR 500 Pl L0 PR 1610 M
Australia 10 AUD LKR 15:)0 to LKR 500 NA
* Transactions routed through other than correspondent banks may aig 10 NA
have backend charges and that varies time to time. These charges can
be verified while conducting the transaction ildlae , s Cpa 38 . Y
7.Service fees (commission) is charged for remittance i e (‘u wd\) i) gy Sludal 24y Y
service as follows Sl eaall e B saiill
Service Type Country Pay in (AED) Service (a0) easll o gus (k) @l A A ga Ll g

Charge
(AED)

Aodl) 4 + 18.57 1000 o Jil D e Jysaill
. BELOW 1,000 18.57 + VAT Flaal) = ALl ol & il
Remittance through di Josal
Correspondent cia S f NS
Banks Aagl A +'25.24 1000 o gsi 523 VIS
ABOVE 1,000 25.24 + VAT dilaal) 3
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Lol Ly + 23.10

BELOW 1,500 | 23.10 + VAT Ll 1500 ¢
Indonesia
Lol 4y 2 + 25.71 .
ABOVE 1,500 | 25.71+ VAT Tl 1500 342
dadl) 4y s + 23.10 "
BELOW 375.00 | 23.10 +VAT Tl 375.00 0= i
Pakistan
ABOVE 375.00 | FREE » Sl
Lol 4y s + 23.10 .
BELOW 1500 | 23.10 + VAT e 1500 &a i
Philippines
Lagl) Ly pia + 25.71 1500 (st I Gyl
Remittance through ABOVE 1500 25.71 + VAT ot TR
Correspondent - | e Jygadll
Banks BELOW 1000 18.57 + VAT Aol Ay a2 + 18.57 1000 ¢ il
daLaa)
Ladl) 4y pia + 25, e sisi
ABOVE 1000 | 25.24 + VAT e 1000 o
BELOW 1000 18.57 + VAT Aol Ay + 18.57 1000 ¢ i
daLaa)
Bangladesh
4ol Ay pa + 25.24
S e S
ABOVE 1000 | 25.24 + VAT Lo 1000/«
EEI Lol &y pa + 17.38
LiLad) 1,500 o il
BELOW 1500 17.38 + VAT
Ladl) 4y i + 20 1 i
ABOVE 1500 | 20.00 + VAT w2000 S
USD cSaml g
4ol 4y i + 28.57 .
BELOW 1500 28.57 + VAT TiLaal 1,500 oo i
Logl) 4y 2 + 35.00 .
ABOVE 1500 35.00 + VAT TiLiad) 1500 G
Lagdl) Ay S S
BELOW 1500 28.57 + VAT ot =2 1500 o
ABOVE 1500 | 35.00 + VAT Al 300 1500 G
BELOW 1500 | 28.57 + VAT e ey 2887 1500 oo i
Morocco 1,501-3,800 35.00 + VAT 4adl) 4y 4 + 35.00 1,501-3,800
4aLaal)
gl &y 42
3,801-7,500 45.00 + VAT = 4::.; Ll 3,801-7,500
ABOVE 7,501 | 60.00 + VAT 4adll 4,4 + 60.00 7,501 3t
daLaal
Remanee *Service charges varies depending on agents, G @iadl) (Say ghall Blas g adall laa g #3S gl DAL Aasdl) gy IS AT B
through Money payout amount and payout currencies. These Aalaal £1 2 U o guu ) 030 JJiNL‘;;’ﬂ

charges can be verified while conducting the

Transfer transaction.

(]
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Along with beneficiary details, it is mandatory for a
customer to declare the purpose and source of fund
for completing the transaction

Transactions are processed either on real time basis
or at a scheduled processing time. SMS
communication is sent out to customer's while
transaction request is received and at the time of
transaction processing.

Transaction cancellation and refund are subject to
terms and conditions

e Yl daeall e (paty ¢ 2tisal) Jualdi caila ) A
Labadl) ALy 1 saY) Hima s Jysaill (o il oo

o aall gl uld e Le cdlalaall dadlas a5 4
4l Al Ja ) o Jsasall Aallaall Cié g 4 SMS
lalaall dallee 8 5 5 dlebaall alls 230 18 Jaandl |
Lo g yall J) a1 a1 sl 5 Alelaall ¢lal) puzady ) s
alsal

GENERAL RULES
Lalall 2e ) gl

The service shall be completed in accordance with
the regulatory and legal guidelines issued by
competent authorities from UAE and from those
which are governing the intermediaries involved in
your transaction.

LM Exchange LLC reserves the right to amend its
terms and conditions, with 60 days prior notice to the
customer wherever an active contract/agreement
exists between the customer and LM Exchange LLC

A i) ¢ Aaadatill calald DU & 5 deadl) JLs) gy | )
A el Gl Y A go 8 daidal) cllalld) e 3 jalall
&b S LEall 61S 5l aSad il cUaludl i (e sasiall

ilalaa

ASaY g Ja g il Jpaad (3 3adly Ad) yuall o) J) daing |
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