Key Fact Statement — FX Rate Lock Service

Preamble -

This document outlines the key features of the FX Rate Lock service offered by LM Exchange. It is not a legal contract.

Please refer to the full terms and conditions for complete details.
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Applicable branches — Dubai Mall, Dubai Mall-Metro link, Mall of the Emirates, Dubai Hills and Nakheel Mall
Jdge Jseig ¢y e bl Jgo cg Al Jasly - Jgo e «Jge @S- = PREAAPYRCINI] g9l

Feature

Description

ol

W]

1- Maximum Transaction
Limit

B 10,000 per transaction
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4- FX Rate Lock Window

Valid up to 15 calendar days
from the original
transaction date
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5- Documents Required

Original receipt and valid ID
must be presented
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6- Redemption Value Limit

Up to 75% or below of the
original transaction value
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7- Currency Restriction

One currency per
transaction only
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8- Redemption Fee

No redemption fee

Sl pgusy dzgi Y

slaful pguwy - A

9- Applicable Currencies EUR, GBP, JPY, AUD, CAD, ol “éx:Jj.wyl EWES | PYSTN] dailaodl el - 9
SGD, NZD, CHF, RUB SYsal ¢ JLdl oYl (3L
S8l )Y gull cL”SJJSJ\
liyd ¢ guidljgall HY gl
990 B9 (G migen
10- Commission B 3.00 hle] @2)3 ¥ Dganll pguny-)

Key Fact Statement — FX Rate Lock Service




Key Fact Statement — FX Rate Lock Service
Cpall i Sl Aok = Syl laglanll Ol

11- Rate lock assurance fee

1% of the total transaction
limit
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12. VAT Payment

VAT is Applicable for the
above service fees
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13- Exchange Rate Policy

Original transaction rate
applies
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Terms & Conditions
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Service fees (commission, handling, Rate Lock charge) are
transparently disclosed and deducted.
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Fraudulent claims or misrepresentation will result in
rejection and possible legal action.
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internal policy.

Service availability and compliance are subject to UAE
Central Bank (CBUAE) regulations and LM Exchange
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LM Exchange LLC — Customer Care

@ customer.care@Im-exchange.com | & 80056
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