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Key Facts Statement

General Pension & Social Security

Authority (GPSSA)

LM Exchange LLC is Licensed and Regulated by the Central Bank of the UAE April 2026 V 1.3
This Key Facts Statement is a UAE Central bank directive under the Consumer Protection and Market Conduct Regulation.
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Introduction

This is not a legal contract; it describes only the key features of the product and service that we offer to our

customers. Please go through detailed terms and conditions.
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Fees and Charges

Country Services Fees

Registration Fees AED 150 (Excluding VAT)

Pension Charge AED 25 (Excluding VAT)

United Arab Emirates Penalty Charge 1-1500 AED 20 (Excluding VAT)

1501-5000 AED 40 (Excluding VAT)

ABOVE 5001 AED 50 (Excluding VAT)
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Features
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This service is open for eligible public (UAE National) or
private corporate registered in the UAE.
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Customer (corporate) and their employees need to be
onboarded to avail this service.
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GPSSA registration form to be signed and submitted by
the customer to complete the registration procedures.
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Terms and conditions related to GPSSA are company
specific and detailed in the registration form.
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Commission and other charges are mutually agreed and
made part of the registration form.
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Pension for an employee (Emirati Staff) is paid out up on
receipt of the pension through UAEFTS to Central Bank.
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Terms & Conditions
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The service shall be completed in accordance with the
regulatory and legal guidelines issued by competent
authorities from UAE.
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Transactions and pension processing timelines are
subject to GPSSA, UAEFTS, banking system availability,
and regulatory processing timelines.
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Customers must provide valid and accurate employee,
salary, and pension contribution details and promptly

notify LM Exchange LLC of any amendments or updates.
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LM Exchange LLC shall maintain confidentiality and
protection of customer information in accordance with
applicable UAE laws and CBUAE regulations.
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LM Exchange LLC reserves the right to suspend or
terminate the service in case of regulatory restrictions,
incomplete documentation, suspicious activity, or non-
compliance with applicable laws and regulations.
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Complaints or Feedback:

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (tollfree)
& Email ID: customer.care@lm-exchange.com

< Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM

official CBUAE consumer complaint channels.

Exchange LLC, you can escalate the complaint through the

LM Exchange LLC licensed by the Central Bank of UAE reserves the right to amend terms and conditions in line with

the applicable law of land or internal policies of LM Exchange LLC with a prior notice period of sixty (60) days. Any

such changes will be communicated to customers through the website and branch disclosures.
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