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Key Facts Statement

Wage Protection System (WPS)
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Introduction

LM Exchange's Wages Protection System (WPS) guarantees timely and secure salary payments, offering employers
an efficient payroll management solution. Salaries can be deposited directly into bank accounts or issued via payroll

cards.
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Service Fees

Country Service Fees
United Arab Payroll Card charge AED 10 (Excluding VAT)
Emirates

Payroll Card re issue charge AED 20 (Excluding VAT)
Directly from the customer
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Features &) jaaal)

This service is open for all corporate registered in the UAE | <l ) Al gn 4 Alaisall IS AN apead Aalic Zaadll oda
Basiall Ay sall

Customer (corporate) and their employees need to be o3 (o 8L ddls ga g (RS ll) Jreall Jimass oy
onboarded to avail this service EURA|]

WPS registration booklet to be signed and submitted by JLSY 4wl g WPS danst (i€ a3 Jraall e cany
the customer to complete the registration procedures. NSTENWRURPY N
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Terms and conditions related to WPS are company
specific and detailed in the registration booklet
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Commission and other charges are mutually agreed and
made part of the registration booklet
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Salary for an employee is paid out via issuance of debit
card only
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Terms and Conditions

The service shall be completed in accordance with the
regulatory and legal guidelines issued by competent
authorities from UAE
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By availing services, the customer acknowledges and
agrees to all related features, pricing, benefits, associated
risks, fees, and their rights and obligations as outlined in
the Key Fact Statement and General Terms & Conditions.
Service provision remains subject to LM Exchange LLC’s
discretion and all applicable terms.
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If the client provides incorrect information about its
employees' personal or card details or salary period or
amount, the LM Exchange LLC will not be liable for any
claims made arising from that. LM Exchange LLC will only
strive to help and cannot guarantee to rectify any
incorrect credit resulting from such information on the
part of the client.
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LM Exchange LLC shall maintain confidentiality and
protection of customer information in accordance with
applicable UAE laws and CBUAE regulations.
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LM Exchange LLC reserves the right to suspend or
terminate the service in case of regulatory restrictions,
incomplete documentation, suspicious activity, or non-
compliance with applicable laws and regulations.
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LM Exchange LLC staff won't be asking for the pin or Personal information related to the ATM cards
issued hence the employees are not supposed to share the same with anybody.

LM Exchange LLC may refuse to execute any requests, instructions or services requested by the
Customer if the Customer fails to comply with the necessary procedures; or if the information or data
are incorrect or are in violation of the applicable Laws and regulations.

Please count your money before leaving the counter and obtain a receipt for your transaction. Neither
LM Exchange LLC nor its employees will be held liable for any claims or shortages thereafter. LM
Exchange LLC has the right to recover any amount paid in excess to the customer due to errors and
oversights.

All transactions are subject to UAE laws, including Central Bank regulations, and international
compliance standards. Suspicious transactions may be blocked, and customers are fully responsible
for providing documentation, proof of fund origin, and related evidence. LM Exchange LLC is not liable
for delays or non-fulfillment due to regulatory action.

For full terms and conditions of WPS and related services, customers should refer to the official
website or contact LM Exchange LLC directly.

It shall notbe the responsibility of LM Exchange LLC if a consumer provides their password or Personal
Identification Number (PIN) of ATM to a third party or leaves such information in written form, allowing
others to observe it and resulting in financial loss to them.

Correspondent and/or intermediary bank charges may apply in certain countries and are deducted at
the receiving end.

Refunds for cancelled or returned transactions (e.g., drafts, transfers) will be processed at the lower
of the prevailing buying rate or the transaction rate, excluding sending charges, intermediary fees,
cancellation charges, and other costs.

LM Exchange LLC may use intermediary financial institutions or correspondent banks in any country
to complete fund transfers.

Customers must not use LMExchange LLC services for illegal or unauthorized purposes.

LM Exchange LLC is not liable for financial losses arising from the customer sharing personal

information, passwords, or credentials with unauthorized parties.
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Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (tollfree)
& Email ID: customer.care@lm-exchange.com

& Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC is Licensed and Regulated by the Central Bank of the UAE April 2026 V 1.3
This Key Facts Statement is a UAE Central bank directive under the Consumer Protection and Market Conduct Regulation.



mailto:customer.care@lm-exchange.com
https://lm-exchange.com/

aslpnlld ol !
@ LM EXCHANGE

LM Exchange LLC licensed by the Central Bank of UAE reserves the right to amend terms and conditions in line with
the applicable law of land or internal policies of LM Exchange LLC with a prior notice period of sixty (60) days. Any

such changes will be communicated to customers through the website and branch disclosures.
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