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Key Facts Statement

Forex Rate Lock Service
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Introduction

In the following Key Facts Statement, we offer the key features of the FX Rate Lock service offered by LM Exchange. It

is not a legal contract. Please refer to the full terms and conditions for complete details.
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Feature

Description

&l jaal)

Maximum Transaction
Limit

10,000 AED per transaction
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Service Scope

Applies to foreign currencies
Buy/Sell transactions

FURVUIETIN

afe) i COllae e Gubad
G Y O laxl)

Eligible Customers

Only applicable to individuals
(Residents & Non-Residents)
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FX Rate Lock Window

Valid for up to 15 calendar
days from the original
transaction date
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Documents Required

Original receipt and valid ID
must be presented
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Redemption Value Limit

Up to 75% or less of the
original transaction value
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Currency Restriction

Only one currency per
transaction
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Redemption Fee

No redemption fee applies

AN 2 gu

A\J)L&\ejuj‘éiégmy

Applicable Currencies

EUR, GBP, JPY, AUD, CAD,
SGD, NZD, CHF, RUB
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Commission

3.00 AED
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Rate lock assurance fee

1% of the total transaction
limit applies
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VAT Payment

VAT is applicable on the
above service fees
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Exchange Rate Policy

The original transaction rate
applies
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Exclusions

LM Exchange LLC shall not
be held responsible for any
loss in currency value due to
circumstances beyond its
control, including but not
limited to war,
demonetization, currency
devaluation, etc.
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Applicable for Sharjah Airport Branch Only

Feature Description
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Fixed Commission 3.00-5.00 AED (AED10-

99,999.99)
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Fixed Commission AED 0 (100,000 and above)
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Commission as a % 100,000 and Above 0.50% of

total amount

Sl )l a2 2 100,000
) Jlea) e 70.50

Rate lock assurance fee | AED 20 (Excluding VAT)
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Applicable Currencies All Currencies
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Terms & Conditions
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Service fees (commission, handling charges, and Rate

Lock charges) are transparently disclosed and deducted.
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Any fraudulent claim or misrepresentation will result in
the rejection of the request and may lead to legal action
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The availability of this service and compliance
requirements is subject to the regulations issued by the
Central Bank of the UAE (CBUAE) and the internal
policies of LM Exchange LLC
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Customers are responsible for providing accurate transaction details and supporting documents.
Incorrect or incomplete information may result in delays, rejection of the transaction, or
cancellation of the rate lock arrangement.

The Rate Lock Service is subject to applicable transaction limits, eligibility criteria, and compliance
requirements. LM Exchange LLC reserves the right to refuse, suspend, or cancel the service in
accordance with regulatory obligations and internal policies.

All transactions are subject to applicable laws, regulations, and the requirements of the Central
Bank of the UAE (CBUAE). Additional information or documentation may be requested to satisfy
regulatory and compliance requirements.

If the customer cancels the transaction or fails to utilize the locked rate within the validity period,
any applicable fees may not be refunded and the locked exchange rate will no longer be available.

The locked exchange rate is valid only for the period specified in this agreement. If the transaction is
not completed within the validity period, the rate lock will expire and a new exchange rate may
apply.
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Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (toll-free)
& Email ID: customer.care@lm-exchange.com

= Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC, licensed by the Central Bank of UAE, reserves the right to amend terms and conditions in line with
the applicable law of the land or internal policies of LM Exchange LLC with a prior notice period of sixty (60) days.

Any such changes will be communicated to customers through the website and branch disclosures.
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