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Introduction

In the following Key Facts Statement, we offer a condensed overview of service details, fees, and charges. Currency
exchange rates will adhere to prevailing market rates for the day, in terms of remittance. It is imperative to thoroughly
review this document before engaging in any remittance services with LM Exchange LLC. We urge our customers to
carefully peruse and comprehend the outlined Key Fact Statements (KFS). By engaging with this document, you
confirm your understanding of the applicable fees, charges, and general terms and conditions as published on the

website.
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Bank Account Transfer

Transfer into UAE Bank Accounts:

Local payment service allows money transfers to any beneficiary bank account across the United Arab Emirates.

Country United Arab Emirates

Payout currency UAE Dirhams (AED)

Payment Methods Cash, Cheque and Online Transfer

Transfer Method UAE Fund Transfer System (UAEFTS)

Service Fees AED 20.00 (excluding 5% VAT)

For more details regarding the product and service charges, please visit our branch or contact our Call Centre
@ 80056.
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Transfer to International Bank Accounts:

The sender initiates the money transfer into international bank accounts while the recipient is the individual or entity
receiving the funds out of the UAE.

Country All (transactions are subject to applicable UAE laws, international sanctions
requirements and LM Exchange LLC internal compliance policies)
Payout currency All Currencies

Payment Methods Cash, Cheque and Online Transfer

Transfer Method Payments will be facilitated through our correspondent banks & MTO’s local
currency, USD & EURO subject to the receiving country and currency.

Service Fees AED 16.19 - AED 110 .00 (excluding 5% VAT) back-end charges will be applied on
selected countries such as Philippines, Sri Lanka, Australia etc.

Delivery Time Real-Time or Value Date (Depends on the correspondent bank, payout partner
availability, public holidays, and receiving country regulations. Delivery time may
vary)

For more details regarding the product and service charges, please visit our branch or contact our Call Centre
@ 80056.
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Cash Pickup

Instant money transfer or Cash Pickup allows you to send funds immediately from UAE to different countries
providing the recipient with access to the money within minutes through Instant Cash, Western Union, and our

partner banks.

Country All (transactions are subject to applicable UAE laws, international sanctions
requirements and LM Exchange LLC internal compliance policies)
Payout currency Local Currency of the payout country or USD

Payment Methods Cash

Service Fees Based On the Fee Slab

Delivery Time Instant Transfer (Depends on the correspondent bank, payout partner availability,
public holidays, and receiving country regulations. Delivery time may vary)

For more details regarding the product and service charges, please visit our branch or contact our Call Centre @
80056.
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Wallet Transfer

Transfers into a mobile wallet involve electronically moving funds from the UAE directly into a digital wallet linked to

the receiver’s mobile number for convenient access and transactions.

Country Philippines, Bangladesh, Pakistan, Nepal & Selected African Countries

Payout currency In Local Currency of The Payout Country

Payment Methods Wallet Transfer

Transfer Method Payments will be facilitated through our correspondent banks and MTO’s in local
currency

Service Fees AED 15.00-AED 200

Delivery Time Real Time (Depends on the correspondent bank, payout partner availability, public
holidays, and receiving country regulations. Delivery time may vary).

For more details regarding the product and service charges, please visit our branch or contact our Call Centre @
80056.
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Value Added services

Utility Payments:

Country United Arab Emirates

Payout currency UAE Dirhams (AED)

Products Etisalat, Du (Postpaid and Prepaid), Sewa, Dewa, Nol Card, Gas Payment,
International Utility Bills, Prepaid Top Up

Transfer Method BILRS (PAYKII)

Service Fees AED 3.00 (Including VAT)

Delivery Time Instant Transfer

For more details regarding the product and service charges, please visit our branch or contact our Call Centre @
80056.
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Credit Card Payments

Country United Arab Emirates

Payout currency UAE Dirhams (AED)

Products All Credit Card Payments

Transfer Method UAEFTS

Service Fees AED 3.00 (Including VAT)

Delivery Time Instant Transfer
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EBT AT

Transactions are subject to backend charges depending on the payout country and payout agent.

Payin Amount  Backend Charges
Philippines NA PHP 100 to PHP 150 PHP 100 to PHP 150 NA

Sri Lanka NA LKR 150 to LKR 500 LKR 150 to LKR 500 NA
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The actual time to complete a transaction may differ from estimates due to increased scrutiny of transactions

by the correspondent bank/financial institution or entity providing financial services to beneficiary of
remittances.

Refunds against cancellation or rejection of drafts, transfers, or any other remittance transactions returned
unpaid for whatever reason will be made only at our prevailing buying rate or at the rate at which we issued the
transaction, whichever is lower.

Additional fees may be levied by the correspondent bank/financial institution or entity providing financial
services to the beneficiary of remittances.

Charges may apply if the customer fails to provide accurate or complete information for remittances
Re-issuance or replacement of remittance transactions for any reason is subject to our charges and rate
differences, as applicable.

Products and services are subject to service charges and exchange rates, which may vary based on the
product or transaction amount. Details are available on the website.

Correspondent and/or intermediary bank/partner charges may apply and are typically deducted at the
receiving end.

Customers will be informed regarding the estimated remittance delivery time before execution. Actual time
may vary due to external factors.

LM Exchange LLC only communicates via official channels. Customers must not share passwords, OTPs, or
login details with third parties to avoid fraud.

Refunds due to customer fault are subject to exchange rate fluctuations and may be processed at a rate
different from the original transaction rate. Any cancellation charges or associated costs shall be borne by the
Consumer.

Transactions are subject to AML/CFT, sanctions screening, fraud prevention, and regulatory compliance
checks. Transactions may be delayed, suspended, or rejected where required by applicable laws or
regulations

Customers must not use LM Exchange LLC services for fraudulent, illegal, money laundering, terrorist

financing, or unauthorized purposes. Any suspicious activity may be reported to the relevant authorities.
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Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (tollfree)
& Email ID: customer.care@lm-exchange.com

& Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC licensed by the Central Bank of UAE reserves the right to amend terms and conditions in line with
the applicable laws and regulations of the United Arab Emirates or internal policies of LM Exchange LLC with a prior
notice period of sixty (60) days. Any such changes will be communicated to customers through the website and

branch disclosures.
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