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Introduction

In the following Key Facts Statement, we offer the following range of products to ensure the fastest, safest and most
reliable way to exchange foreign currency for customers across the United Arab Emirates. Itis imperative to thoroughly
review this document before engaging in any remittance services with LM Exchange LLC. We urge our customers to
carefully peruse and comprehend the outlined Key Fact Statements (KFS). By engaging with this document, you
confirm your understanding of the applicable fees, charges, and general terms and conditions as published on the

website.

< FOREIGN CURRENCY PURCHASE
< FOREIGN CURRENCY SALE
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Foreign Currency Purchase

Country All

Payout currency Major Currencies: EUR, USD, GBP, JPY, AUD, CAD, SGD, NzZD, CHF, RUB

Other Currencies: EGP, MAD, SAR, KWD, QAR, BHD, OMR, TND,
INR, PKR, BDT, PHP, LKR, IDR, NPR, SGD, MYR and other local
Currencies

Payment Methods Cash and Online Transfer

Charges AED 3.00 (Excluding VAT) Less than 20K AED
AED 5.00 (Excluding VAT) Greater than 20K AED
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Delivery Time Immediate upon fund acceptance.

For more details regarding the foreign currency exchange services, please visit our branch or contact our Call
Centre @ 80056
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Foreign Currency Sale

Country All

Payout currency Major Currencies: EUR, USD, GBP, JPY, AUD, CAD, SGD, NZD, CHF, RUB

Other Currencies: EGP, MAD, SAR, KWD, QAR, BHD, OMR, TND,
INR, PKR, BDT, PHP, LKR, IDR, NPR, SGD, MYR and other local
Currencies

Payment Methods Cash and Online Transfer

Charges AED 3.00 (Excluding VAT) Less than 20K AED
AED 5.00 (Excluding VAT) Greater than 20K AED
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Delivery Time Immediate upon fund acceptance.

For more details regarding the foreign currency exchange services, please visit our branch or contact our Call
Centre @ 80056
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Customers must carefully verify the currency, exchange rate, service charge, amount tendered, and

amount to be received before completing the transaction.

Exchange rates are subject to market fluctuations and may change without prior notice until the
transaction is completed.

Once a foreign exchange transaction has been completed and the customer has accepted the funds,
cancellation, amendment, or reversal may not be possible.

Customers are responsible for counting and verifying the cash received before leaving the counter.
Any discrepancies should be reported immediately.

Certain foreign currency notes may not be accepted if they are damaged, altered, excessively worn,
or fail authenticity verification checks.

Transactions may be subject to regulatory, compliance, and anti-money laundering verification
requirements. Additional documentation may be requested where necessary.

LM Exchange LLC reserves the right to decline or suspend any transaction that does not meet
regulatory, compliance, or internal risk management requirements.

Customers must safeguard their cash and transaction receipt after completion of the transaction.
LM Exchange LLC is not responsible for loss, theft, or misuse of funds after they have been handed
over to the customer.

Customers must not use LM Exchange LLC services for fraudulent, illegal, money laundering,
terrorist financing, or unauthorized purposes. Any suspicious activity may be reported to the relevant

authorities.
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Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (toll-free)
& Email ID: customer.care@lm-exchange.com

& Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC, licensed by the Central Bank of UAE, reserves the right to amend terms and conditions in line with
the applicable law of the land or internal policies of LM Exchange LLC with a prior notice period of sixty (60) days.

Any such changes will be communicated to customers through the website and branch disclosures.
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