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Key Facts Statement

Value Added Tax (VAT)
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Introduction

In the following Key Facts Statement, we offer the key features of the product and service that we offer to our valuable
customers. Please go through the detailed terms and conditions. We urge our customers to carefully peruse and
comprehend the outlined Key Fact Statement (KFS). By availing the service, the customer acknowledges and confirms

understanding of the applicable fees, charges, terms and conditions published by LM Exchange LLC.
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Charges

Country United Arab Emirates

Payout currency UAE Dirhams (AED)

Charges 20 AED + VAT

Terminologies Used FTA - Federal Tax Authority

TRN - Tax Registration Number

VAT - Value Added Tax (VAT)

GIBAN - Generated International Bank Account Number
UAEFTS - UAE Central Bank of the UAE (CBUAE) Funds Transfer
System
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Features

asipnallJ ol J!

@ L M EXCHANGE

<l jaaall

Value Added Tax (VAT) payment service is open for all
corporate customers registered with the FTA.
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Completion of corporate onboarding and Know Your
Customer (KYC) requirements is mandatory to avail the
service
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LM Exchange LLC processes VAT payment through the
Central Bank of the UAE (CBUAE), UAEFTS system.
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Customer (corporate) has to provide VAT registration
certificate, Trade license, TRN (Tax registration Number)
and Representative Valid ID with Company Authorization
letter.
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Transaction is performed in AED only.

ié (AED) SLY) aa all Alalaal) 2855 o3

Terms and Conditions

alsa¥) g o g pidl

LM Exchange LLC maintains confidentiality and
protection of customer information in accordance with
applicable UAE laws and CBUAE regulations.
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Along with beneficiary details, it is mandatory for a
customer to declare the purpose and source of funds for
completing the transaction.
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Transactions are processed either on a real-time basis
or at a scheduled processing time. SMS notifications
may be sent to customers upon receipt and processing
of transaction requests.
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Refunds and cancellations are subject to applicable
laws, regulatory requirements, and internal policies of
LM Exchange LLC.
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Customers are responsible for providing accurate VAT registration numbers (TRN), taxpayer details,
and payment amounts. Incorrect information may result in delays, rejection, or misallocation of
payments.

Areceiptissued by LM Exchange LLC confirms acceptance of the payment instruction and does not
constitute confirmation that the payment has been credited by the Federal Tax Authority (FTA).
Customers should make VAT payments sufficiently in advance of the due date to avoid any late
payment penalties that may be imposed by the FTA.

Once a VAT payment transaction has been processed, cancellation, amendment, or refund may not be
possible and may be subject to approval by the relevant authorities and applicable regulations.

LM Exchange LLC is not responsible for any penalties, fines, or consequences resulting from late
payments, incorrect information provided by the customer, or delays caused by third parties

LM Exchange LLC may request additional identification documents, source of funds information, or

other supporting documents to comply with applicable AML/CFT laws and regulations.
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Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (toll-free)
& Email ID: customer.care@lm-exchange.com

= Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC, licensed by the Central Bank of the UAE (CBUAE) reserves the right to amend terms and
conditions in line with the applicable law of the land or internal policies of LM Exchange LLC, with a prior notice
period of sixty (60) days. Any such changes will be communicated to customers through the website and branch

disclosures.
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Key Facts Statement

VAT Refund Cash (AED Only)
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Introduction

This Key Fact Statement (KFS) provides important information about the VAT Refund Cash Service offered at the
Sharjah Airport Branch of LM Exchange LLC. The document outlines the key terms, conditions, cancellation policy,

and important customer responsibilities related to the processing of VAT refund cash transactions.
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Features

Eligibility
e VAT refunds are available only to overseas
tourists.
e UAE residents are not eligible.
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Mandatory identification
e  Original passport is mandatory.

e Passport details must match with VAT
Refund receipts.
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Payment Mode
e Refunds are made in cash (AED) only
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Service location
Sharjah International Airport — LM Exchange LLC
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Cash Limit
Maximum AED 35,000 per day.
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Terms and Conditions alsal) g Ja gyl

No cancellation request will be accepted once the Alabaal) 285 aay olad) Gl g1 J gy ()
transaction is processed.

Refunds and cancellations are subject to applicable ibblaiall g Ly J gamall (il g8l eLadY) 5 2o i) cllee aads
laws, regulatory requirements, and internal policies of e d A pall o) J) Al il bl 5 dpadatl)
LM Exchange LLC.

VAT refund eligibility and approval are determined by the relevant tax authority and/or authorized refund

operator. LM Exchange LLC does not guarantee approval of any VAT refund claim.

Once a VAT refund transaction has been processed; cancellation, amendment or reversal may not be
possible.

Customers must immediately review the refunded amount before leaving the counter and report any
discrepancies to LM Exchange LLC staff.

— >

Vs atall 21 ¥) Aand Jicdie 5 At all Ay yual) Angl) U (e Lo 4880l 5 Ailaal) Aail Ay yuim 313 il e a0t o
Al dagdll Ay pal 313 yind bl 5l e 480 50l LM Exchange LLC 4S i (el

Lo o Lelans 5l Alabaal) slall Saal) (pa oy sSe Y 38 chilinall Aail Ay pom 03 jind Alalee 55 3 jany

A8 i ib ge ) llaadle ol D) gl e EOUY) 5 op a5 pole J8 15 58 aliseall alo 3uY) alie danl je eDlaadl e cny @
sl el M Exchange LLC

LM Exchange LLC is Licensed and Regulated by the Central Bank of the UAE (CBUAE) Version 1.2 — March 2026
This Key Facts Statement (KFS) is issued in accordance with the Consumer Protection and Market Conduct Regulation and
related standards issued by the Central Bank of the UAE (CBUAE)

Page 8 of 9




L aslipnall ol !
L - LM EXCHANGE

Complaints or Feedback

You can submit your complaint, feedback or suggestions using any of the below channels:

& Contact number: 80056 (toll-free)
& Email ID: vatrefund.support@lm-exchange.com

= Website: www.lm-exchange.com

If you are not satisfied with the resolution provided by LM Exchange LLC, you can escalate the complaint through the

official CBUAE consumer complaint channels.

LM Exchange LLC licensed by the Central Bank of the UAE (CBUAE) reserves the right to amend terms and
conditions in line with the applicable law of land or internal policies of LM Exchange LLC with a prior notice period of

sixty (60) days. Any such changes will be communicated to customers through the website and branch disclosures.
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